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The  National Digital Literacy Programme (NDLP)

The NDLP was launched in 

March 2020 to strengthen 

their digital literacy and 

acquire digital skills 

needed to navigate an 

increasingly digitalised 

world.



The  National Digital Literacy Programme (NDLP)

Under the NDLP, every secondary school 

student will own a school-prescribed 

personal learning device (PLD). Students may 

use funds from their Edusave Account to pay 

for the PLD.

The device will facilitate an environment that 

encourages personalised learning.



Intended Outcomes of a Personalised Learning Environment

Enhance 
Teaching and 

Learning

Support the 
Development of 
Digital Literacy

Support self-directed 
and collaborative 

learning

The use of the Personal Learning Device for teaching 

and learning aims to:



Learning with a 
Personal Learning Device in TPSS:



At Tampines Secondary School, your child will be

▪ responsible online users who use the online resources to 

reflect and advance on his/ her learning.

▪ able to make use of online information to infer and make 

informed decisions to problem solve issues in real world 

context.

▪ well versed in the use of technology to choose the right tools 

for learning and communication.



Device and Funding Information



Tampines Secondary School’s Personal Learning 
Device 

The school chose the device 

because of: 

▪ T&L Affordances
▪ Portability
▪ Durability
▪ Affordability

Acer Chromebook Spin 

R752TN-C1MT



Tampines Secondary School’sPersonal 
Learning Device 

The school will be using the 
Acer Chromebook Spin R756TN 

Convertible (ENHANCED) for 
teaching and learning. 

Estimated total Cost with GST: 

S$570 [3 years warranty]

Intel N200 Processor
8GB RAM 
64GB Storage

11.6” screen size
12 hours battery life
1.35kg
Active stylus
Screen Diagonal Size: 11.6 inch 
 



Insurance Coverage 

The package includes a 3-year warranty, and 3-year insurance which 
includes:

Insurance Coverage Claimable

● Fire
● Lightning
● Power Surges
● Accidental e.g water spillage, drop etc
● Theft due to forcible entry
● Robbery

* Accidental loss will not be covered by 
insurance. 

2 repairs or 1 replacement
(3-year insurance)



Funding Support for Singapore Citizen (SC) Students

● The cost of the device bundle can be paid using

your child’s/ ward’s Edusave account, after setting 

aside provision for payment of miscellaneous fees.

● Edusave top-up of $200 in year 2020 to 2022, and

$300 in 2023, to all eligible Singaporean students.

● Annual $290 credited into the Edusave account for

Secondary School students.



Funding Support
● Subsidies are available for students who

require funding support to purchase a PLD.

#PCI is GHI divided by the number of household members. 

● For more details on financial assistance, please 

approach the school admin team. 



Responsible Usage of Devices



15

SAFE AND EFFECTIVE USE OF DEVICES

Cyber Wellness Concerns 
Identified by International 
Studies

Harmful Online 
Content

Distraction from 
Learning

Excessive Screen 
Time



Supporting Students in the Safe and Effective Use of the 
Devices
The school has in place measures to enable a safer digital

environment for learning with the use of PLDs.

A. Classroom routines and Acceptable Use Policy (AUP)

B. Cyber Wellness Education in CCE

C. Partnering parents/ guardians to support students in 

their use of technology for learning. 

D. Device Management Application (DMA) to support a 

safer digital environment for learning. 



A. Classroom Routines and Acceptable Use Policy (AUP)

Parents could refer to the AUP when helping to manage 

his/her child’s use of the PLD.The AUP will help your child to

understand the expectations of device use to enable a

conducive learning environment.

It also outlines the consequences for violating the policy.

Supporting Students in the Responsible Use of the 
Devices



Tampines Secondary School’s Acceptable Use Policy 
(AUP) 

Hard copy to be submitted to Form 
Teachers by 15 Jan, Monday. 



Cyber Wellness Education

B. Educating students on Cyber Wellness (CCE)

Greater coverage of Cyberwellness lessons during CCE 

periods.

Topics covered include: 

• Cyber Use
• Cyber Identity
• Cyber Relationships
• Cyber Citizenship
• Cyber Ethics



Cyber Wellness Education

Throughout their Secondary School education, students will 

learn about:

• Balanced use and self control

• Cyber bullying and Upstanding

• How to be a positive influence online

• How to handle online falsehoods

• How to manage social media (peer influence, emotions, echo 

chambers)

• Online relationship and Online safety (grooming, self disclosure)

• To respect intellectual property rights



Cyber Wellness Education

In addition, through various programmes in school, students will

continue to learn to be respectful, safe, and responsible

users of technology.

Cyberwellness

Assembly Talks

Nurturing leaders who can 

support Cyberwellness

Initiatives 



C. Partnering parents/ guardians to support students in their use of 
technology for learning. 

As parents/ guardians, you can also help in the following ways.

• Model good digital habits for your child/ ward.

• Know your child/ ward well, and have conversations with your

child/ ward about safe and responsible use of technology.

• Set ground rules for internet/ device use.

• Navigate the internet together to understand their usage.

• Encourage your child/ ward to use productivity tools for their 

learning. 



Cyber Wellness Education

To support you in keeping your child safe online, you may refer

to these resources:

• go.gov.sg/moe-cyber-wellness

• https://beta.moe.gov.sg/programmes/cyber-wellness/

• go.gov.sg/better-internet-sg

• sure.nlb.gov.sg/

• help123.sg

https://www.moe.gov.sg/docs/default-source/document/parent-kit-on-home-based-learning/parent-kit---cyber-wellness-for-your-child.pdf
https://beta.moe.gov.sg/programmes/cyber-wellness/
https://www.betterinternet.sg/Resources/Resources-Listing?topic=everything&persona=parents
https://sure.nlb.gov.sg/
https://www.help123.sg/


Supporting Students in the Responsible Use of the 
Devices

D. Device Management Application

As per MOE guidelines, device management application (DMA)

software will be installed on your child’s device to provide a safe

learning experience for your child, and to prevent misuse of the

device.

The DMA will be funded by MOE and will be uninstalled from

the device when the child graduates/ leaves the school.

*Installation of the DMA will be performed after the collection of the device.
  Students will be guided on the installation.

More information can be found in the Parents’ Letter to be sent through Parents’ Gateway by 

08 Jan, Monday.



Supporting Students in the Responsible Use of the 
Devices

D. Device Management ApplicationDefault Option A Option B

In-school DMA settings 
will continue after school 

hours

Parents/Guardians can 
modify the DMA settings 

after school hours

Parents/Guardians can 
choose to disable DMA 

after school hours

For parents/guardians who 
want their child’s/ward’s 
use of the device to be 

restricted only to teaching 
and learning, and prefer to 

leave it to the school to 
decide on DMA settings 

after school hours. 

For parents/guardians who 
want more leeway over 

the use of the device, and 
prefer to take charge of 

the level of restrictions for 
their child’s/ward’s use of 

the device after school 
hours.

For parents/guardians who 
do not want their 

child’s/ward’s use of the 
device to be regulated by 

DMA after school.



Upcoming timelines



What’s Next

Time Frame Activity

By 15 Jan, Mon Parental Consent for Purchase and Edusave 

Withdrawal

https://go.gov.sg/pdlpadmin

By 15 Jan, Mon Signing of Acceptable Use Policy (AUP)

March to June Collection of Devices

For Singapore Citizens 

Online FormSG

Hard Copy

The Parents’ Letter will be sent through Parents’ Gateway by 08 Jan, Monday.



What’s Next

Time Frame Activity

By 15 Jan, Mon Parental Consent for Purchase 

Signing of Acceptable Use Policy (AUP)

By 04 Mar, Mon Payment via Giro / PayNow/  Cheque / AXS 

machine/ Cash

March to June Collection of Devices

For Permanent Residents (PR) / International Students (IS)

Hard Copy

The Parents’ Letter will be sent through Parents’ Gateway by 08 Jan, Monday.



Collection of Devices 

Your child/ward will be collecting 

his/her devices from end of 

March 2024 to June 2024

• Parents could submit the 

‘Authorisation Form’ if you 

would like to appoint your 

child/ward to collect his/her 

device personally



Important Contacts/ Helplines

To access/find out more 
about...

Contact/Helpline

This deck of slides Tampines Secondary School Website 
https://tampinessec.moe.edu.sg/

Edusave Balance 6260 0777

Financial assistance 
available

67835423 
Mdm Angeline [ext 805]



Technical Support for Student’s Devices

Technical support will be provided to students through:

• IT Manager and Desktop Engineers during curriculum hours

✓ Basic trouble-shooting of device issues

✓ Connectivity issues

• Acer Contractor’s service centres

✓ Repair of devices (hardware issues)



Should you have further queries, please 

contact Ms Neo Shufen at 

neo_shufen@moe.edu.sg



Thank you
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